MyKidsSpending Frequently Asked Questions (Provided by FISD)

How can I see spending information?

To view a list of purchases, click the "Summary" button next to your child's name. This view will default to
the current month but you can change the starting and ending dates. Please note that deposits and
charges made at the school and the latest account balance will be updated to the website overnight.
Deposits made online through MyKidsSpending will be factored into your viewable balance online
immediately and should be factored into your child's balance at the school within about five minutes.

If my son does not have sufficient funds on his account, will he still be

allowed to purchase food; thus, permitting his balance to go into the

negative?

No, he will not be able to purchase food via his MyKidsSpending account if there is not enough money in
his account to cover the transaction. Students may also pay with credit card, Apple Pay, Google Pay or
cash.

Can I set up automatic transfers?

Yes, you can set up automatic transfers from a checking account (automatic transfers can only be set
up via a checking account; although you can use a credit card to deposit funds, you cannot use a credit
card to set up automatic transfers) or change your settings through the "Setup Automatic Transfers"
button. You will choose a threshold at which to start the funding process, such as $25, and an amount
to be added. Please note that after that threshold is reached, or after autofunding is enabled, it will
typically take two days to process the funding, in order to leave time for the transaction to be canceled
if needed. If you add funds manually after the initial notification is sent but before the automatic
funding has been added to your student's account, it will cancel the pending funding until your
student's balance drops to $25 (for example) again.

Can autofunding be turned on for some students on my account and off for

others?
Yes. If you have multiple student accounts attached to your login, you can click the "Toggle auto funding
link next to an individual student's name to turn auto funding on or off for only that student.

How do I request a statement?

Click the "Statements" button, then check the "Enable Statement Sending" option. The default statement
threshold is $50, meaning that you will receive a statement when the account balance goes below $50.
(You will also receive a statement if your son’s account goes into the negative.)

Is there a minimum deposit?
There is a $25 minimum deposit.

Is there any charge to use the web deposits?
Yes, MyKidsSpending charges a convenience fee for deposits through our site. Since we are an external



funding portal, this charge covers the cost of computers, software, network bandwidth and support costs
for MyKidsSpending.

There is a 4% convenience charge for all credit card transactions, with a minimum charge of $3. We do
offer a discounted fee if you set up the account using an electronic check; that fee is 75 cents plus 1%
of the total deposited. For example, for a deposit of $100, the charge would be $1.75. There is a $25
charge for any returned payment.

When are the funds available?
Deposits made through MyKidsSpending should appear in the school's system within about five minutes.

Who should I contact with questions?

If the question has to do with a deposit on the web or a balance question, please contact
SUPPORT@MYKIDSSPENDING.COM or call MyKidsSpending support at 855-302-0070 (if calling from the
United States), or 617-868-0060 (if calling internationally). If you have a question regarding items
purchased, please contact Director of Dining Brittany Rodriguez at Brittany.rodrigue@compass-usa.com.

How does the transaction appear on my credit card or bank statement?
The transaction will appear with the name MYKIDSSPENDING.COM or our parent company Odin.

How can I request a refund?

Within seven days of the deposit date, (if calling from the United States), or 617-868-0060 (if calling
internationally). If the deposit was made more than seven days ago or you would like to transfer funds
between siblings, please contact Director of Dining Brittany Rodriguez at Brittany.rodrigue@compass-
usa.com.

Which payment methods do you accept?

MyKidsSpending accepts electronic checks and credit card deposits. For credit card deposits, we accept
MasterCard, Discover, Visa and American Express. Please contact SUPPORT@MYKIDSSPENDING.COM
or 855-302- 0070 with any questions about payment methods.
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